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Total Control Stock Overview  

 

1. Stock – Stock Items.  Stock Items can be split to enable other Stock Items to be made. 

2. Made Items – Stock Items made from combining other Stock Items. 

3. Stock Types – Stock Types.  Each Stock Item is of a Stock Type. 

4. Suppliers – Suppliers of Stock Items. 

5. Stock Costs – The cost at which Stock Items are bought from each Supplier. 

6. Charge Groups - Categories used to determine a different Sale Price for Stock Items. 

7. Stock Prices - The Sale Price for each Stock Item per Charge Group (Price Category). 

8. Stock Levels - Current level of each Stock Item. 

9. Stock Adjustment – Manual adjustment of the level of a Stock Item. 

10. Stocktake – Record the actual value count (as volume or quantity) for each Stock Item 

against the expected value count (as volume or quantity). 

11. Stock Orders – Order required Stock Items from a given Supplier. 

12. Order Details – Details of a Stock Order. 

13. Order Letters – Stock Order Letters created from Stock Orders.  
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Stock 
Create a Stock Item 

1. Select the ‘Add’ button from the right hand toolbar.  The ‘Create Stock’ screen is 

displayed as shown below. 

2. Complete the required details as described below. 

3. Select the ‘OK’ button to create the Stock Item. 

 

Stock Details: 
1. Name: Name of the Stock Item. 

2. Stock Type: The Type of Stock (e.g. Drink/Food/Merchandise etc.).  The Stock Type must 

be created via the ‘Stock Types’ screen before it can be selected. 

3. Scan code 1 and 2: The Stock Item’s corresponding Scan Codes when using a 

barcode/card reader. 
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Supply: 
1. Preferred Supplier: The default Supplier used when placing an order for this Stock Item. 

2. Item is Made: Denotes whether this Stock Item is made by combining other Stock Items. 

3. Make on Demand: Denotes whether this Stock Item is made ‘on demand’ rather than 

being pre-made. 

Sale: 
1. Sell Price: The default price at which the Stock Item is sold. 

2. Sell Price GST:  Denotes the GST Status of the Stock Item. 

3. Available at Locations: The location[s] at which this Stock Item is available. 

Reward Points: 
1. Cost: The number of Reward Points required to purchase this Stock Item.  A value of 0 

denotes that this Stock Item cannot be purchased with Reward Points.  

2. Credit: The number of Reward Points earned by the Patron when purchasing this Stock 

Item. 

Quantity Tracking: 
1. Tracked: Denotes whether this Stock Item is tracked by Stock Counting.  

2. Desired Minimum: The minimum quantity of this Item required in stock. 

3. Desired Maximum: The maximum quantity of this Item required in stock. 

Volume Tracking: 
1. Full Volume: The number of milliliters (if appropriate) contained within this Stock Item. 

2. Split From: Denotes whether the number of milliliters entered as ‘Full Volume’ is split 

from another Stock Item (e.g. where a glass of wine is split from a bottle of wine). 

Split Quantity: 
1. Splits From: Denotes from what other Stock Item this Stock Item is split from (e.g. a 

bottle of beer is split from a six-pack of beer). 

2. Split Quantity: Denotes how many individual Stock Items can be split from the parent 

Stock item entered above (e.g. 6 beers in 1 six-pack). 

3. Split on Demand: Denotes whether this Stock Item is split ‘on demand’ rather than 

being pre-split. 
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Edit a Stock Item 
1. Select the Stock Item to edit from the Stock Item list. 

2. Select the ‘Edit’ button from the right hand toolbar.  The ‘Edit Stock’ screen is displayed. 

3. Update details as required. 

4. Select the ‘OK’ button to save the changes. 

Copy a Stock Item 

1. Select the Stock Item to copy from the Stock Item list. 

2. Select the ‘Copy’ button from the right hand toolbar.  The ‘Edit Stock’ screen is 

displayed. 

3. Enter the ‘Name’ of the new Stock Item to create. 

4. Update any other details as required. 

5. Select the ‘OK’ button to create the new Stock Item. 

Delete a Stock Item 

1. Select the Stock Item to delete from the Stock Item list. 

2. Select the ‘Delete’ button from the right hand toolbar.  The ‘Delete Confirmation’ dialog 

box is displayed. 

3. Select the ‘Yes’ button to delete the Stock Item. 

 

 

 

 

 

 

 

 

 

http://www.monitorwa.com.au/
mailto:Support@monitorwa.com.au


 

 
 

Monitor WA Total Control  
Web: www.monitorwa.com.au  
Email: Support@monitorwa.com.au  
Phone: (08) 92404777 

Split a Stock Item 
A Stock Item that is defined as being ‘Split’ from a parent Stock Item can be created using the 

Split Stock screen.   

1. Select the ‘Split’ button from the right hand toolbar.  The ‘Split Stock’ screen is displayed 

as shown below. 

2. Select the ‘Stock’ you wish to create by splitting from its parent Stock Item (e.g. Glass 

House White Wine). 

3. Select the ‘Number to Split’.  Selecting 1 will create 7 ‘Glass House White Wine’ Stock 

Items and reduce the parent Stock Item (e.g. Bottle House White Wine) by 1. 

4. Select the ‘OK’ button to split the parent Stock Item creating the new child Stock Items. 
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Merge a Stock Item 
A Stock Item that has been previously ‘Split’ from a parent Stock Item can be merged back to 

create a parent Stock Item.   

1. Select the ‘Merge’ button from the right hand toolbar.  The ‘Merge Stock’ screen is 

displayed as shown below. 

2. Select the ‘Stock’ you wish to merge back to its parent Stock Item (e.g. Glass House 

White Wine). 

3. Select the ‘Number to Merge’.  Selecting 1 will merge 7 ‘Glass House White Wine’ Stock 

Items and increase the parent Stock Item (e.g. Bottle House White Wine) by 1. 

4. Select the ‘OK’ button to merge the child Stock Item back to the parent Stock Item. 
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Made Items 
 

Many Stock Items can be combined to make another Stock Item.  The ‘Made Items’ screen 

determines what existing Stock Items are used as ‘ingredients’ to create another Stock Item. 

For example, a Hot Chocolate can be made from Chocolate and Milk.  Chocolate can be sold as 

a Stock Item, as can Milk.  The two Stock Items combined can make the third Stock Item Hot 

Chocolate. 

The Stock Item ‘Milk Chocolate Square’ has been defined as a Stock Item that Splits in Quantity 

from the Stock Item ‘Milk Chocolate’.  The Split Quantity has been defined as ‘10’ meaning that 

the Stock Item ‘Milk Chocolate’ splits into 10 ‘Milk Chocolate Squares’. 

The Stock Item ‘Milk Portion’ has been defined as a Stock Item that Splits in Volume from the 

Stock Item ‘Milk’.  ‘Milk’ has been defined to contain ‘1000’ml Full Volume.  ‘Milk Portion’ has 

been defined as ‘200’ml Full Volume Split From ‘Milk’. 

The Stock Item ‘Hot Chocolate’ has been defined as ‘Item is Made’ and ‘Make on Demand’. 

The following instructions describe how to define the Ingredient List required to make the Stock 

Item ‘Hot Chocolate’: 

Create Stock Ingredient 
1. Select the ‘Add’ button from the right hand toolbar.  The ‘Create Stock Ingredient’ 

screen is displayed as shown below. 

2. Select the Stock Item being made from the ‘Make’ List (e.g. Hot Chocolate). 

3. Select the Stock Item being defined as an ingredient from the ‘Ingredient’ list (e.g. Milk 

Chocolate Square). 

4. Enter the ‘Quantity’ of the Stock Item Ingredient required. 

5. Select the ‘OK’ button to save the Stock Item as an Ingredient. 

http://www.monitorwa.com.au/
mailto:Support@monitorwa.com.au


 

 
 

Monitor WA Total Control  
Web: www.monitorwa.com.au  
Email: Support@monitorwa.com.au  
Phone: (08) 92404777 

 

6. Select the ‘Add’ button from the right hand toolbar to create the remainder of the 

ingredients required.  The ‘Create Stock Ingredient’ screen is displayed. 

7. Select the Stock Item being made from the ‘Make’ List as before (e.g. Hot Chocolate). 

8. Select the next Stock Item being defined as an ingredient from the ‘Ingredient’ list (e.g. 

Milk Portion). 

9. Enter the ‘Quantity’ of the Stock Item Ingredient required. 

10. Select the ‘OK’ button to save the Stock Item as an Ingredient. 
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Make Stock 
1. To ‘Make’ a Stock Item from the Ingredients Listed Select the ‘Make’ button from the 

right hand toolbar.  The ‘Make Stock’ screen is displayed as shown below. 

2. Select the Stock Item to make from the ‘Stock to Make’ list. 

3. Enter the ‘Quantity to Make’. 

4. Select the ‘OK’ button to make the Stock Item. 

5. The ‘Stock On Hand’ column of the ‘Made Items’ list for that Stock Item will be updated 

appropriately.  

 

Edit Stock Ingredient 
1. Select the Stock Ingredient to edit from the Made Items list. 

2. Select the ‘Edit’ button from the right hand toolbar.  The ‘Edit Stock Ingredient’ screen is 

displayed. 

3. Update details as required. 

4. Select the ‘OK’ button to save the changes. 

Copy Stock Ingredient 
1. Select the Stock Ingredient to copy from the Made Items list. 

2. Select the ‘Copy’ button from the right hand toolbar.  The ‘Edit Stock Ingredient’ screen 

is displayed. 

3. Update details as required. 

4. Select the ‘OK’ button to create the new Stock Ingredient. 
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Delete Stock Ingredient 

1. Select the Stock Ingredient to delete from the Made Items list. 

2. Select the ‘Delete’ button from the right hand toolbar.  The ‘Delete Confirmation’ dialog 

box is displayed. 

3. Select the ‘Yes’ button to delete the Stock Ingredient. 

 

 

Stock Types 
Create a Stock Type 

1. Select the ‘Add’ button from the right hand toolbar.  The ‘Create Stock Type’ screen is 

displayed as shown below. 

2. Enter a ‘Name’ for the new Stock Type. 

3. Select the ‘OK’ button to create the Stock Type. 

 

Edit a Stock Type 
1. Select the Stock Type to edit from the Stock Type list. 

2. Select the ‘Edit’ button from the right hand toolbar.  The ‘Edit Stock Type’ screen is 

displayed. 

3. Update the Stock Type ‘Name’. 

4. Select the ‘OK’ button to save the change. 
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Delete a Stock Type 

1. Select the Stock Type to delete from the Stock Type list. 

2. Select the ‘Delete’ button from the right hand toolbar.  The ‘Delete Confirmation’ dialog 

box is displayed. 

3. Select the ‘Yes’ button to delete the Stock Type. 

 

 

Suppliers 
Create a Supplier 

1. Select the ‘Add’ button from the right hand toolbar.  The ‘Create Supplier’ screen is 

displayed as shown below. 

2. Enter the Supplier’s details. 

3. Select the ‘OK’ button to create the Supplier. 
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Edit a Supplier 
1. Select the Supplier to edit from the Suppliers list. 

2. Select the ‘Edit’ button from the right hand toolbar.  The ‘Edit Supplier’ screen is 

displayed. 

3. Update details as required. 

4. Select the ‘OK’ button to save the changes. 

Delete a Supplier 

1. Select the Supplier to delete from the Suppliers list. 

2. Select the ‘Delete’ button from the right hand toolbar.  The ‘Delete Confirmation’ dialog 

box is displayed. 

3. Select the ‘Yes’ button to delete the Supplier. 
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Stock Costs 
Create a Stock Cost 

1. Select the ‘Add’ button from the right hand toolbar.  The ‘Create Stock Cost’ screen is 

displayed as shown below. 

2. Complete the required details: 

a. Select the Stock Item for which this Stock Cost applies. 

b. Select the Supplier for which this Stock Cost applies. 

c. Enter the Price at which the Stock Item is purchased from the Supplier. 

d. Select the appropriate GST Type. 

3.  Select the ‘OK’ button to create the Stock Cost. 

 

NOTE: Each Stock Item can have multiple Suppliers each charging a different price.  Repeat 

this process for each Supplier.  The ‘Copy’ Stock Cost can be used. 

Edit a Stock Cost 
1. Select the Stock Cost to edit from the Stock Costs list. 

2. Select the ‘Edit’ button from the right hand toolbar.  The ‘Edit Stock Cost’ screen is 

displayed. 

3. Update details as required. 

4. Select the ‘OK’ button to save the changes. 
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Copy a Stock Cost 

1. Select the Stock Cost to copy from the Stock Costs list. 

2. Select the ‘Copy’ button from the right hand toolbar.  The ‘Edit Stock Cost’ screen is 

displayed. 

3. Update details as required. 

4. Select the ‘OK’ button to create the new Stock Cost. 

Delete a Stock Cost 

1. Select the Stock Cost to delete from the Stock Costs list. 

2. Select the ‘Delete’ button from the right hand toolbar.  The ‘Delete Confirmation’ dialog 

box is displayed. 

3. Select the ‘Yes’ button to delete the Stock Cost. 

 

 

Charge Groups 
Create a Charge Group 

1. Select the ‘Add’ button from the right hand toolbar.  The ‘Create Charge Groups’ screen 

is displayed as shown below. 

2. Enter a ‘Name’ for the Charge Group. 

3. Select the ‘OK’ button to create the Charge Group. 
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Edit a Charge Group 
1. Select the Charge Group to edit from the Charge Groups list. 

2. Select the ‘Edit’ button from the right hand toolbar.  The ‘Edit Charge Group’ screen is 

displayed. 

3. Update the Charge Group ‘Name’. 

4. Select the ‘OK’ button to save the changes. 

Delete a Charge Group 

1. Select the Charge Group to delete from the Charge Groups list. 

2. Select the ‘Delete’ button from the right hand toolbar.  The ‘Delete Confirmation’ dialog 

box is displayed. 

3. Select the ‘Yes’ button to delete the Charge Group. 
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Stock Prices 

 

The Stock Prices screen enables the Buy Price, Sell Price and all Charge Group Prices to be 

set/updated. 

1. Stock: The Stock Item.  For reference only.  Cannot be updated on this screen. 

2. Stock Type: The Type of Stock Item.  For reference only.  Cannot be updated on this 

screen. 

3. Preferred Supplier: Preferred Supplier of the Stock Item.  For reference only.  Cannot be 

updated on this screen 

4. Buy Price: The Price at which the Stock Item is bought from the Supplier.  Can be 

updated on this screen. 

5. Sell Price: The standard Price at which the Stock Item is sold.  Can be updated on this 

screen. 

6. Charge Groups: The Price at which the Stock Item is sold per Charge Group.  The Charge 

Groups shown above as an example are: Discount Rate, Happy Hour, Private Function, 

Take Away and Wastage.  The Price for all Charge Groups can be updated on this screen. 
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Colour Codes: 
The Colour Codes used to identify Stock Prices requiring update are: 

1. Black: No Buy Price is currently set for this Stock Item. 

2. Yellow: This Stock Item has a $0.00 Buy Price or the Price for a Charge Group has not 

been set. 

3. Red: This Stock Item has a $0.00 Standard Sell Price. 

4. Green: This Stock Item has a Sell Price set for the Charge Group. 

Update a Sell Price for a Stock Item 

1. Select the Price in the column to be updated. 

2. Enter the new Price in the Price column. 

3. Select the Price in the next column to be updated. 

4. Select the ‘OK’ button to save all Price updates. 

Bulk Update of Prices for a Stock Item 
 

 

 

The Stock Price Bulk Update enables multiple Prices to be set using a formula as shown below: 

1. Charge Group to Set – The Charge Group for which the Price will be updated. 

2. Charge Group Base – The Charge Group used as the base price for the formula 

3. Price Multiplier – The Multiplier used against the base price to calculate the Price for 

the Charge Group to set. 

4. Price Addition – A constant value added to the base price to calculate the Price for the 

Charge Group to set. 
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5. Price Subtraction – A constant value subtracted from the base price to calculate the 

Price for the Charge Group to set. 

6. Stock Type to Update – The Stock Type to which the Price update should be applied.  

<ALL> denotes that Stock Items for all Stock Types will be updated. 

7. Override existing values – Denotes whether all existing Prices should be replaced or 

only Prices that have not currently been set. 
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Stock Levels 
The Stock Levels screen displays the current levels of each Stock Item.  Functions available from 

the right hand tool bar are shown below: 

 

1. Stock Adjustment – Displays the ‘Create Stock Adjustment’ screen described in the 

Stock Adjust section below.   

2. Edit Stock – Displays the ‘Edit Stock’ screen described in the Stock section above.  

3. Create Order – Displays the ‘Create Stock Order’ screen described in the Stock Orders 

section below. 

4. Split – Displays the ‘Split Stock’ screen described in the Stock section above. 

5. Merge – Displays the ‘Merge Stock’ screen described in the Stock section above. 

6. Make – Displays the ‘Make Stock’ screen described in the Made Items section above. 
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Stock Adjust 
Select either the ‘Stock Adjustment’ right hand toolbar button from the ‘Stock Levels’ screen or 

the ‘Add’ right hand toolbar button from the ‘Stock Adjustments’ screen. 

Create Stock Adjustment 
1. Select the Stock Item you wish to adjust from the ‘Stock’ list. 

2. Enter the new Stock ‘Quantity’ or new Stock ‘Volume’ as required. 

3. Enter a ‘Comment’ to describe the Stock Adjustment. 

4. Select the ‘OK’ button to save the Stock Adjustment. 
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Stocktake 
 

 

Enter Stocktake details 

1. Select the required Stock Item Line in the Stocktake screen. 

2. Enter the actual ‘Measured’ Volume or the actual ‘Counted’ Quantity for the Stock Item 

3. Update all the required Stock Items as described above. 

4. Select the ‘OK’ button to save the Stocktake values. 
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Stock Orders 
Create a Stock Order 

1. Select the ‘Create Order’ button from the right hand toolbar.  The ‘Create Stock Order’ 

screen is displayed as shown below. 

2. Select the ‘Supplier’ to whom the order should be placed.  The Stock Items supplied by 

the chosen ‘Supplier’ will be displayed in the Stock Items grid. 

3. Enter an ‘Expected Delivery’ date if required. 

4. Enter an order ‘Comment’ if required. 

5. Enter the ‘Order’ quantity required for each Stock Item in the Stock Items grid. 

6.  Select the ‘OK’ button to save the Stock Order. 

7. On completion of a Stock Order a Stock Order Letter will be created.  This Stock Order 

Letter can be viewed and printed from the ‘Order Letters’ screen as described in the 

Order Letters section below.  
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 Edit a Stock Order 
1. Select the Stock Order to edit from the Stock Order list. 

2. Select the ‘Edit Order’ button from the right hand toolbar.  The ‘Edit Stock Order’ screen 

is displayed. 

3. Update the order details as required. 

4. Select the ‘OK’ button to save the changes 

Copy a Stock Order 

1. Select the Stock Order to copy from the Stock Order list. 

2. Select the ‘Copy Order’ button from the right hand toolbar.  The ‘Copy Stock Order’ 

screen is displayed. 

3. Update the order ‘Comment’ and ‘Order’ quantities as required. 

4. Select the ‘OK’ button to create the new Stock Order. 

Place order 
Once the Stock Order Letter has been printed from the ‘Order Letters’ screen and sent to the 

supply as described in the Order Letters section below the order can be marked as ‘Placed’. 

1. Select the Stock Order to mark as ‘Placed’ from the Stock Order list. 

2. Select the ‘Place Order’ button from the right hand toolbar.  The Place Order 

‘Confirmation’ dialog will be displayed. 

3. Select the ‘Yes’ button to confirm that the order should be marked as ‘Placed’. 

Cancel a Stock Order 
1. Select the Stock Order to cancel from the Stock Order list. 

2. Select the ‘Cancel Order’ button from the right hand toolbar.  The Cancel Order 

‘Confirmation’ dialog box is displayed. 

3. Select the ‘Yes’ button to cancel the Stock Order. 
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Receive order 
1. Select the ‘Receive Order’ button from the right hand toolbar.  The ‘Receive Stock 

Order’ screen is displayed as shown below. 

2. Enter a ‘Comment’ if required. 

3. Update the ‘Received’ column with the actual quantity received from the supplier for 

each Stock Item ordered, or select the ‘Receive All’ button to indicate that all ordered 

Stock Items have been received in full. 

4. Select the ‘OK’ button to save the changes. 

 

 

 

Order Details 
The ‘Order Details’ screen displays the details of an Order.  Enter the ID Number of the Order 

required in the ‘Order ID’ search field at the top left hand side of the ‘Order Details’ screen. 

Select the ‘Order Summary’ button from the right hand toolbar to display the order in the 

‘Stock Orders’ screen as described in the Stock Orders section above.  
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Order Letters 
The ‘Stock Order Letters’ screen displays Stock Order Letters created by the ‘Create Stock 

Order’ function of the ‘Stock Orders’ screen described in the Stock Orders section above. 

Preview a Stock Order Letter 
1. Select the Stock Order Letter to preview from the Stock Order Letter list. 

2. Select the ‘Preview’ button from the right hand toolbar.  The ‘Stock Letter’ print preview 

screen is displayed.  The Letter can be printed from this screen by selecting the ‘Print’ 

button. 

3. Select the ‘Close’ button to close the ‘Stock Letter’ print preview screen. 

Print a Stock Order Letter 
1. Select the Stock Order Letter to print from the Stock Order Letter list. 

2. Select the ‘Print’ button from the right hand toolbar.  The selected Stock Order Letter is 

sent to the default printer. 

Delete a Stock Order Letter 
1. Select the Stock Order Letter to delete from the Stock Order Letter list. 

2. Select the ‘Delete’ button from the right hand toolbar.  The Delete Stock Order Letter 

‘Confirmation’ screen is displayed. 

3. Select the ‘Yes’ button to delete the Stock Order Letter. 

http://www.monitorwa.com.au/
mailto:Support@monitorwa.com.au

